PRESBYTERIAN SUPPORT OTAGO
Request for Proposal 

For Older Persons Residential Chaplaincy
February 2013
Prepared by

Working party of 

Presbyterian Support Otago 

PO Box 374 Dunedin

Phone:  03 4777115
Fax:  03 4792 020

maryp@psotago.org.nz

The proposal should include 

· Organisational details - Details of your organisation, contact person and key personnel likely to be involved in this project

· Relevant qualifications and experience of personnel and their role in this project

· Description of services to meet the requirements of this RFP, including proposed method, phasing and timeline.

· Costs 

· At least two referees for whom you have carried out similar work.

REQUEST FOR PROPOSAL

For Chaplaincy Services to Ross Home, 

St Andrews Home and Hospital, Taieri Court Home.
Presbyterian Support Otago invites proposals from qualified individuals or organisations for the provision of creative spiritual and pastoral care services to residents and staff at three locations in Dunedin.
The budget for this proposal is based on the provision of 17 hours per week in both service delivery and preparation. 
Proposals should cover all sites and indicate how those sites will be served by one or more persons.

KEY REQUIREMENTS OF THE SERVICE.  (These are outlined in more detailed in Chaplains’ role description available on request.)
Recognise the forms in which spiritual and or pastoral need manifest themselves in people.

Recognise the forms in which religious and cultural needs manifest themselves in people.

Establish and maintain a weekly roster of appropriate worship opportunities using available local resources where possible.  Offer training and support to local worship leaders. Keep updated worship service rosters and post times on notice boards used by residents.

Establish weekly visiting covering regular and requested visits to residents

Establish and maintain spiritual care records for all residents.

Offer care and support to residents, staff and families during times of dying and death.

Demonstrate an understanding of different faith groups particularly around illness, dying and death.

Arrange for or conduct room blessings to take place within 48 hours following the death of a resident.

Talk with staff and individuals who express spiritual guidance and support to residents in a manner which is coercive, and/or disrespectful of the belief of the resident.
Communicate well with residents, staff and families.  Demonstrate training in reflective practice.  
Contribute to discussions with staff and residents on advancing the philosophy of valuing the lives of older people.

Contribute creatively to the Homes’ understanding of wide spiritual need and the role of chaplains. Generally act with confidence and confidentiality, recognising where matters need to be recorded or shared for the safety or residents or others.

Accountabilities.
Contractual Accountabilities are through the Operations Support Manager.
On site accountabilities are to the respective home Managers.
Proposal process:

Proposals need to be provided in writing and addressed

Chaplaincy Proposal
Attn Mary Phillips

Presbyterian Support Otago, 

PO Box 374 Dunedin 

or electronically
maryp@psotago.org.nz 
By 12 noon on 12th March 2013
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