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Presbyterian Support
Otago



“Working Together”

Mission Statement

Guided by our Christian values, our Mission is to enrich people’s lives by meeting needs or changing individual and community situations to make a positive difference.

Vision

Presbyterian Support Otago works for a fair, just and caring community for the people of Otago

Values

In fulfilling this vision, we will endeavour to act with Faith, Compassion, Respect, Integrity, Courage and Independence
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“Working Together”

Vision for the Culture

Our Service

· We are client-centred in our approach.
· Being “of service” is important to us.
· We strive always to do better.
· Each person knows they “make a difference” 
        for other people and they feel valued because of this.
Our Organisation

· We are committed to the values we all share.
· We are loyal to the organisation.
· We are responsible and accountable for our actions and behaviours.
· We learn from our experiences.
· We make the best use of resources.
· Our decisions are responsive and timely.
Our Team

We have a “one team” philosophy whereby:
· Each person is set up to succeed and empowered to perform.

· We each model the desired behaviours.
· We hold each other accountable.
· We are informed and involved.
· Expectations are communicated clearly and understood by each team member. 
· We are committed to strong, positive, proactive leadership.
· We actively recruit and retain the right people.
· Our relationships are based on mutual respect.

· We affirm each person as a valued member of the team.

Residential Homes Chaplaincy 2013
Locations to be served:

Ross Home and Hospital (10 hrs/week)



Manager Margaret Pearce

St Andrews Home and Hospital  (5 hrs/week)

Manager Sue Wigglesworth
Taieri Court Home 
(2 Hrs/week)




Manager Mary McKay

Funerals of residents  taken by the chaplain(s) are regarded as outside these hours and paid for separately by residents estates. 
Purpose of the Role

To work with the Managers and the Home teams providing pastoral and spiritual care, in order to support residents of all faiths, cultures and ethnicities, and their families.  
Staff are also supported by the Chaplain responding to particular circumstances that call for a response to the identified need.
Key Accountabilities

	Key:

Accountability 
	Deliverables / Outcomes
	Key Performance Indicators / Measures

	Knowledge & Skills for professional practice
	The chaplain(s) will develop and update her/his knowledge of spiritual and religious care, current policy, and research evidence relevant to chaplaincy services, and use this to promote and develop effective, evidence-based practice.
	Recognise the forms in which

Spirituality manifests itself in individuals e.g. celebration, hope, preservation of dignity, guilt, need for forgiveness, the question 'why', searching for meaning, the need to resolve unfinished business.
Recognise the forms in which religious and cultural needs manifest themselves in individuals e.g. requirements for privacy, dietary requirements, issues of gender, healthcare interventions, religious requirements in the event of death.

Establish weekly home visiting, covering regular and requested visits to residents.
Provide progress notes after each one to one resident visit.
Offer care, information and support to resident, families and staff during times of dying and death.
Be available to conduct funerals of residents when requested.
Undertake remedial counselling and education of staff found to have disrespected the beliefs or spirituality of residents. 
Maintain a knowledge and understanding of the main world faiths and belief groups, with particular reference to their philosophies, beliefs and practices around illness, dying and death
Contribute to audit processes by ensuring documentation up to date, and be available to talk with auditors if required

	
	The chaplain maintains and develops his or her knowledge of culture, diversity, ethical, and professional theory and framework.  This knowledge is used to support interactions with individuals using chaplaincy services.

The chaplain maintains and develops the communication skills necessary for the spiritual and religious care of individuals and groups.

In response to identified needs the chaplain contributes to internal education and training programmes and external voluntary and healthcare groups.


	
Keep updated worship service lists and times on notice-boards used by residents and families

Following the death of a resident, bless their room within 48 hours. Invite other staff to attend.

Ensure another staff member is educated to undertake the room blessing if the chaplain is unavailable.

Understand and apply ethical practice of doing no harm, seeking well-being, respecting autonomy and justice.

Recognise, respect and acknowledge the variety of value systems, customs, beliefs and practices held by residents, families and staff.

Contribute to discussions and support residents, families and staff facing ethical and theological implications of their situation.
Use active listening, empathy, open questioning, reflections in all communication.

Recognise blocks to effective communication.

Identify language needs and discuss with the Manager the need to access interpreting services.

Maintain confidentiality, knowing the difference between what is spoken in confidence, what needs to be recorded for wider health team records, and what needs to be shared immediately for the safety of the resident and / or others.
Contribute to the home's understanding of chaplaincy, the role of chaplain, spirituality and religion, providing training when requested

Speak about aged care chaplaincy to

local churches as required.

Offer training in pastoral care and worship with the elderly, to local church worship leaders who provide services in the Homes.


	Spiritual and religious assessment and interventions


	The chaplain, in partnership with the individual and the healthcare team, assess the spiritual and religious needs/resources of the individual and their family/carers, and responds with actions including referral to internal and external faith communities or belief group as needed.


	Complete or contribute to the completion of  a Spirituality Assessment within a month of a new resident arriving at the home, respecting the experience and expression of an individual's spiritual well-being without necessarily endorsing their beliefs.

Explore the resident’s sense of purpose in life, their attitudes, values, and beliefs surrounding issues of ill health, life, and death, their hopes, fears and affirmation of life.
Recognise the individuals' religious needs for worship, gender-related concerns, and opportunities to express individual religious practices

Identify local sources of spiritual and religious support.

Identify when a resident, their family, or staff need to be referred to their own religious/belief group, or an individual from that group.

Ensure residents know of appropriate places within the home where they can express their faith – e.g. quiet, private spaces.

Ensure that  the primary nurse of a resident has been informed of all relevant details of the spiritual assessment for inclusion in the lifestyle support plan.


	Organisational Practice


	The chaplain recognises and works to promote the place of chaplaincy within the chaplaincy team, local multi-disciplinary teams and the wider healthcare team.

The chaplain builds working relationships with members of staff and volunteers

The chaplain is aware of his or her role in the home’s major event plan and responds to staff issues that need a communal recognition and action.

The Chaplain complies with HR Policy and Procedure.

The Chaplain complies with responsibilities under the Health and Safety in employment Act 1992
	Communicates effectively with Home Manager at least monthly.
Recognise the multi-disciplinary team and the roles of the individuals

Receive and respond in a timely manner to resident/family referrals from members of this team.

Write a brief summary of activity as a monthly report to the Operations Support Manager
Attend Staff and Family meetings as required
Recognise the working relationships with staff, volunteers, and local church communities.
Ensure appropriate worship is provided in the home either led by the chaplain or by mainstream denominations in local area. Leads occasional specific services in the home – e.g. annual Memorial Service, Anzac, Easter and Christmas Services.
Annually meets with those who lead worship in the home. 
Where needed, lead times of reflection for staff following particularly difficult events in the home.
Has read, understood, and actively supports and complies with the H & S manual and procedures. Chaplains are required to attend annual fire safety training.
Evidence of active participation in hazard management and identification process.

Proactively reports and remedies any unsafe work conditions, accident or injury. 

If approached by a staff member for support, refer if necessary to the appropriate personnel, and remind them about the Employee Assistance Programme.  Referral to their own spiritual advisor or faith group may also be appropriate.
Completes leave request forms well in advance

Completes sick leave form and supplies medical certificate as required by Manager.

Proactively participates in Annual Performance Review Process


	Reflective Practice
	As part of the process of continuing professional development the chaplain demonstrates the ability to reflect upon practice in order to develop and inform his or her practice.
	Understand different models of reflective practice – e.g. CPE, clinical supervision, pastoral reflective practice PRP.

Use a structured method of reflective practice to reflect on and discuss case material including: managing the pressures of caseload, reconciling personal spirituality with the varied needs and beliefs of others, the changing nature of his or her work through growth in pastoral practice and theological reflection, and how belief systems and practice inter-relate.

Use a structured method of reflective practice to reflect on and discuss therapeutic relationships including; his or her own values and beliefs and how they may affect attitudes and behaviour to individuals using the chaplaincy services; personal and professional boundaries and the boundaries that come with developing a therapeutic relationship with an individual; reconciling personal spirituality with the varied needs and beliefs of others; professional relationships and integrity when building relationships with people at vulnerable times in their lives.
It is highly recommended that Chaplains arrange supervision for themselves.


Key Relationship & Authorities

Capability Profile
Competencies

Competent performance in the role requires demonstration of the following competencies.  The competencies  provide a framework for selection and development.

	Core Competency
	Key Behaviours

	Approachability
	· Is easy to approach and talk to

· Is warm, calm, pleasant and gracious

· Is sensitive to and patient with the interpersonal anxieties of others

· Build rapport well

· Is an early knower, getting informal and incomplete information in time to do something about it

	Listening
	· Practices attentive and active listening

· Has the patience to hear people out

· Can accurately  restate the opinions of others even when he/she disagrees
· Compassionate listener to residents with broad Spiritual, Physical, Emotional and Mental needs.

	Interpersonal Savvy
	· Relates well to all kinds of people, inside and outside the organisation

· Builds constructive and effective relationships

· Uses diplomacy and tact

· Can diffuse even high-tension situations comfortably

· Uses clear, simple language when speaking about faith

	Composure
	· Is calm under pressure

· Does not become defensive or irritated when times are tough

· Is considered mature and reliable

· Can be counted on to hold things together during tough times

· Is not knocked off balance by the unexpected

· Doesn’t show frustration when resisted or blocked

· Is a settling influence in a crisis.


Other aspects of capability not covered by the competencies.

Essential Knowledge and Professional Qualification / Accreditations / Registrations  

· Theologically educated and or Pastorally trained in a mainstream Christian denomination – e.g. Presbyterian, Anglican, Methodist, Baptist.

· Certificates of Good Standing from own Denomination.

· Current Driver’s License.

	Presbyterian Support Otago affirms the place of Maori as Tangata Whenua and seeks to actively promote the spirit of equality and partnership inherent in the Treaty of Waitangi.  


The position description will be reviewed regularly in order for it to continue to reflect the changing needs of the organisation.  Any changes will be discussed with the position holder before being made.  Annual objectives and performance measurers will be set each year during the annual performance planning and development meeting.

	I have read this job description and accept it.

Signed  


Date  


Employee’s Name  


Signed 


Date 


Name



Position 




(On behalf of Presbyterian Support Otago)































































































































Key Relationships outside PS Otago





Local Ministers and key Lay-leaders


Appointing authority of denomination.




















Chaplain





Key Relationships within PS Otago Homes





Operations support Manager


Homes Managers 








Reports to;


Operations Support Manager 








S:\Holding Pen\Home Chaplaincy\Position Description finalt.doc    21-Feb-13                                                                   Page 7
  

